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Warranty for
OPUS Pro Panels

Opus Pro panels distributed by Spring Valley Corp (SVC) and manufactured by Societa
Italiana Lastre S.p.A are warrantied against material defects for a period of 10 years when
installed according to our specific guidelines.

Photos of the installation process are required to obtain the warranty to ensure proper
installation of the panels occurred. The manufacturer guarantees the panels shall last for
ten years before any defects compromise the manufacturer's regulations. All warranty
claims must be made, in writing, within 30 days of discovering the defect. Claims made
outside of that period will be waived.

SVC shall warrant only for such panels as that have not suffered damage from incorrect or
careless storage, machining, application, or handling. SVC shall expressly not be liable for
damaged that may occur as a result of the installation process as these are outside our
influence.

This warranty does not cover variations or changes in colour tones that may occur as a
result of the natural materials interacting with the environment. Cement-based materials
will patina over time and should be viewed as an enhancement to the appearance rather
than a defect.

SVC excludes any damage going beyond the same, particularly consequential damage
from defects such as loss of profit, expenses for de-installation and re-installation, etc.

This warranty shall not be modified or amended in any way without a written agreement
that must be authorized and signed by SVC. Without express and written permission from
SVC, no retailer or distributor of SVC products has the ability to modify to amend this
warranty.
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OPUS Pro Panels
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This warranty is contingent upon agreement by the construction company to follow and to adhere to
all items indicated in the Technical Installation Guide:
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